[lo1MTUKA B OTHOLLIEHUU 06PAGOTKHU NEePCOHA/IbHBIX JAHHBIX

1. O6LmMe nonoXxeHus

1.1. Hactosiwasn MNMonutnka B OTHOLLEHMN 06paboTKM NepcoHanbHbIX AaHHbIX (ganee — «[onuTtukay)
nogrotoeneHa B cootseTcTBum c n. 24 .1 c1. 18.1 degepanbHoro 3akoHa Poccuiickon degepauum
«O nepcoHanbHbIX faHHbIX» Ne152-03 ot 27 nonsa 2006 roga (aanee — «3akoH») n onpegensaet
no3uuuto (OrPH: , HH: , agpec
peructpaumu: ) n/unu ero acppmnmpoBaHHbIX NuL, (anee — «kKomnaHusi») B
obnactn 06paboTku 1 3aLWNTLI NePCOoHarnbHLIX AaHHbLIX (ganee — «[JaHHble»), COOMNAEHUs NpaB u
cBobop kaxgoro Yyenoseka 1, B 0COOEHHOCTH, NpaBa Ha HEMPUKOCHOBEHHOCTb YaCTHOM XXMU3HU,
NNYHYIO N CEMEVHYIO TarHy.

2. O6bnacTb NpUMeHeHus

2.1. Hactosawasa NonuTtuka pacnpocTtpaHsaeTcsa Ha [JaHHble, NofyYeHHble Kak 4o, Tak 1 nocre BBoAa
B AenctBue HacTosaLwen Nonutunku.

2.2. lNoHUMas BaXKHOCTb U LEHHOCTb [laHHbIX, a Takke 3ab0TsCb 0 COBMOAEHNN KOHCTUTYLIMOHHBIX
npae rpaxagaH Poccuiickon ®egepaummn n rpaxkaad gpyrnx rocygapcrte, KomnaHus obecnevmsaet
HaOEeXHyo 3awmTy [JaHHbIX.

3. OnpepgeneHus

3.1. Mog OaHHbIMK NoHMMaeTcs nobasa nHopmaLms, OTHOCALLASACS K MPSAMO UMM KOCBEHHO
onpegeneHHoOMy unu onpegenseMomMmy usmnyeckoMy nuuy (rpaxaaHuHy), T.e. K Takown
WMHcpopMaLMK, B YaCTHOCTU, OTHOCATCA: haMunus, UMs, OTYECTBO, ANEKTPOHHAsi NoyTa, HOMep
TenedoHa, mecTo paboThbl

3.2. MNop obpaboTkon [daHHbIX NOHMMaeTca noboe genctene (onepauusi) NN COBOKYMHOCTb
AencTBun (onepaumn) ¢ JaHHbIMK, COBEpLUAEMbIX C UICNOSNb30BaHMEM CPeaCcTB aBToMaTM3auum
n/munmn 6e3 ncnonb3oBaHWs Takux cpeacTs. K Takum gencTemsm (onepaumsmM) oTHocaTcs: coop,
3anucb, cuctemaTnsaums, HakonneHue, xpaHeHune, ytoyHeHme (0bHoBNeHne, USMeHeEHME),
n3BneyeHne, UCNonbL3oBaHue, nepeaada (pacnpocTtpaHeHue, npegocTaBneHue, 4ocTyn),
o6es3nuumBaHue, OroknpoBaHue, yaaneHue, yHudToxeHue [JaHHbIX.

3.3. MNopg 6e3onacHOCTbLIO [1aHHbIX MOHMMAETCS 3alLMLLEHHOCTb [JaHHbIX OT HEMPaBOMEPHOIo W/unu
HECaHKLIMOHNPOBAHHOIO A0CTYMNa K HUM, YHUYTOXEHUS, N3MEHEHUS, BITOKMPOBaHNS, KONMUPOBaHUS,
npegocTaBneHunsl, pacnpoctpaHeHns [aHHbIX, a Takke OT UHbIX HENMPaBOMEPHbIX AEACTBUN B
OTHOLWEHUN [1aHHbIX.

4. NpaBoBbLIe OCHOBAHUA U Lienn o6paboTku [aHHbIX

4.1. ObpaboTka n obecneveHme 6esonacHocTn [laHHbIX B KOMNaHum ocyLLecTBNAETCS B
cooTBeTcTBUU C TpeboBaHuamu KoHctutyummn Poccuiickon degepaunn, 3akoHa, TpyaoBoro kogekca
Poccuinckon ®enepauunn, nog3akoHHbIX akToB, APYTnMX onpegenstowmnx cnyyam n ocobeHHocTm
06paboTkn JaHHbIX dheaepanbHbix 3akoHOB Poccuickon ®epepaumm, pykoBogsALLMX U
meToanyeckux gokymeHtoB PCTIK Poccum n CB Poccun.

4.2.Cybbektamu [laHHbIX, o6pabaTbiBaeMbix KomMnaHuen, ABNAIOTCA:

" KNMeHTbl — noTpebuTenu, B T.4. noceTuTenu canta https://galaxyinsurance.ru/,

ncnonb3yemoro KomnaHven B ToM 4ncne ¢ uenbko opopmreHmns 3akasa Ha Cainte
C nocnegytowlen 4OCTaBKON KIMMEHTY, NonyyaTenu ycnyr;
*  MpeacTaBUTENY LPUONYECKUX NNL, — KOHTpareHToB KomnaHuu;




4.3. KomnaHusa ocyuwecTBnsieT 06paboTky [laHHbIX Cy6OHLEeKTOB B crieayoLmX Lensx:

"  OCYLLECTBNEHUSA BO3NOXEHHbLIX HA KomnaHumio 3akoHogaTensctBom Poccunckon ®egepaumm
YHKLMIA, NOSTHOMOYUNI N 06A3aHHOCTEN B COOTBETCTBUMN C doefeparnbHbIMU 3aKOHaMu, B TOM
yucne, HO He orpaHudmBasicn: I'paxxgaHckum kogekcom Poccuiickon ®egepaumm,
HanoroBbiM kogekcom Poccuinckon ®enepaumm, TpyaoBsiM kogekcom Poccuinckon
depepaunn, CemenHbiM kogekcom Poccuickon degepaunn, PegepanbHbiM 3aKOHOM OT
01.04.1996 r. Ne 27-®3 «O6 nHanemayansHOM (NepCoOHMPULNPOBAHHOM) y4eTe B CUCTEME
00513aTEeNbHOr0 NEHCUOHHOIO CTpaxoBaHus», PegepanbHbiM 3akoHOM OT 27.07.2006 r. Ne
152-®3 «O nepcoHanbHbIX AaHHbIX», PefepanbHbiM 3akoHoM oT 28.03.1998 r. Ne 53-93 «O
BOMHCKOWN 00513aHHOCTM U BOEHHOW cnyx6e», PeaeparnbHbiM 3akOHOM OT 26.02.1997 r. Ne
31-93 «O mMobmnmsaumoHHOM noaroToBke U Mobunusauum B Poccuiickon Pegepaumny»,
depnepanbHbiM 3akoHOM oT 8.02.1998 r. Ne14-d3 «O6 obLiecTBax ¢ orpaHNYeHHOM
OTBETCTBEHHOCTbLIO», ®efepanbHbiM 3akoHoM oT 07.02.1992 Ne2300-1 «O 3awmTte npas
notpebutenen», PegepanbHbiM 3akoHOM OT 21.11.1996 1. Ne 129-03 «O byxrantepckom
yyeTe», PegepanbHbiM 3akoHOM 0T 29.11.2010 r. Ne 326-P3 «O6 obssaTenbHOM
MEeANLMHCKOM CTpaxoBaHun B Poccuiickon Pegepaummy,

= [lpencraButenen PUANYECKUX NNL, — KOHTpareHToB KomnaHum B Liensix:

- BEOEHMsI NeperoBOpOB, 3aKNOYEHNE U UCMONHEHNE OOrOBOPOB, N0 KOTOPbLIM
npegocTtaenaoTcs [aHHble pabOTHUKOB TaKOro KOPMAMYECKOro Nnuua Ang Luenen ncnosiHeHus
AOroBopa no pasnuyHbIM HanpaBNeHNsIM X03SNCTBEHHOW AeaTenbHocTn KomnaHuu.

= KnueHTOB — NoTpebuTenen B Lensx:

- npegocTaBneHnsa nHgopmaumm no ToBapam/ycnyram, NPOXOASLLUM akLMaM U
crneumanbHbIM NPeanoXeHUsM;

- aHanusa kavecTtBa npegocTasnsieMoro KomnaHuen cepuca 1 yryudlleHunio kKadecTsa
obcnyxnBaHus knueHToB KomnaHuu;

5.MpuHUMNBI M ycrioBuA o6paboTkn JaHHbIX

5.1. Mpu o6paboTke daHHbIX KomnaHus npuaepknBaeTcs crieqyroLmx NpMHUmMNoB: obpaboTka
[aHHbIX OCyLLEeCTBNSETCS Ha 3aKOHHOW M CnpaBenMBon OCHOBE; [laHHblE HE pacKpbiBalOTCA
TPETLUM NLAM 1 HE pacnpoCcTpaHalTCst 6e3 cornacus cyobekTa [JaHHbIX, 32 UCKITHOYEHNEM
cnyyaes, TpebyoLwmx packpbiTust [JaHHbIX N0 3anpocy YNONHOMOYEHHbIX FOCYAapCTBEHHBLIX
OpraHoB, CyJoNpou3BOACTBa; ONpeaerieHe KOHKPETHbBIX 3aKOHHbIX Lienen Ao Havana o6paboTku (B
T.4. cbopa) [aHHbIX; BegeTcs cOop Tonbko Tex [aHHbIX, KOTOpble SABNATCA HEOOXOAMMBbIMY 1
[OCTaTOMHBLIMW Ansi 3asBreHHON Lenyn obpaboTku; o6beanHeHne 6a3 AaHHbIX, cooepX)Kallmx
HaHHble, 06paboTka KOTOPbIX OCYLLECTBIISETCA B LENSAX, HECOBMECTUMbIX MeXay cobon He
ponyckaetcd; obpaboTka [laHHbIX OrpaHNYMBAETCS JOCTDKEHNEM KOHKPETHbIX, 3apaHee
onpefeneHHbIX U 3aKOHHbIX Lienewn; obpabaTeiBaeMble [JaHHbIE NoANeXaT YHUUTOXEHWUIO UK
06e3nn4MBaH1Io NO AOCTWXEHUIO Lienen 00paboTkn unu B criydae yTpaTtbl HEOOX0ANMMOCTH B
OOCTUKEHMU 3TUX LieNen, eCrivu MHOe He NpeaycMOoTpeHo deaepanbHbiM 3aKOHOM.

5.2. KomnaHumsa moxeT BkntovaTtb [JaHHble cyObekToB B 06LWef0CTyNHbIe MCTOYHUKM [aHHbIX, Npu
aTom KomnaHusa 6epeT nncbMeHHoOe cornacue cybbekta Ha 06paboTky ero [JaHHbIX, MO0 cyObeKT
Bblpa)kaeT cornacme nyTém HaxkaTus Ha KHOMKY AenCTBMS B hopmax obpaTHOM CBA3N.

5.3. KomnaHus He ocyliectBnsieT 06paboTky [laHHbIX, Kacatlowmxcsa pacoBoOW, HauMoHabHON
NPUHAANEXHOCTU, MONUTUYECKUX B3rMAA40B, PENMMMO3HBIX, PUNOCOPCKUX U NHBLIX YOEXKOEHUNA,
WHTUMHOW >XM3HW, YNEeHCTBAa B OOLLECTBEHHbIX OO BbEANHEHNSX, B TOM YMCNe B NPOdeCcCnoHarnbHbIX
colo3ax.

5.4. BuomeTpuyeckune [laHHble (CBeAEHMS, KOTOPbIE XapaKTePU3yoT U3N0Normieckme n
Buonornyeckne ocobeHHOCTM YenoBeka, Ha OCHOBaHUN KOTOPbIX MOXXHO YCTaHOBUTb €ro NIMYHOCTb U
KOTOpble UCMOoNb3YyTCH onepaTopoM AN YyCTaHOBNEHUs NIMYHOCTU cybbekTa [aHHble) B KomnaHum
He obGpabaTbiBaloTCA.

5.5. KomnaHus He ocyLlecTBnseT TpaHCrpaHnyHyto nepegady daHHbIX.



5.6. B cny4yasix, yctaHOBMEHHbIX 3akoHoaaTenscTBoM Poccuiickon Peaepaunm, KomnaHusa Bnpase
OCyLLeCTBNATL Nepefavy [aHHbIX TpeTbuM nuuam (deaepanbHOi HanoroBon cnyxoe,
rocygapCcTBEHHOMY NEHCMOHHOMY (POHAY U UHBIM rOCYAApPCTBEHHBIM OpraHam) B criyyasx,
npenycMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuiickon Pegepaunn.

5.7. KomnaHusa Bnpase nopyuntb 06pabotky JaHHbiX cybbekToB JaHHbIX TpeTbUM nuuam c
cornacusa cybbekta [JaHHbIX, HA OCHOBaHWUK 3aKNio4Yaemoro ¢ 3TUMKU nuLaMmn 4orosopa, B TOM Ynucre
npuv COrnacum ¢ Norb30BaTeNbCKUM COrnalleHemM 1 NONNTMKN 06paboTkM NepcoHarnbHbIX AaHHbIX
pa3MeLLEHHbIX Ha canTe.

5.8. Jluua, ocywecTenstowme 06paboTky [JaHHbIX HAa OCHOBaHUK 3aknovaemMoro ¢ KomnaHven
Aoroeopa (nopyyeHus onepaTopa), 00s3ytoTca cobnogaTe NPUHUMNLI U NpaBuna 0opaboTky 1
3awWwmThl JaHHbIX, NpeaycMOoTpeHHble 3akoHOM. [1nsl KaXkaoro TpeTbero nuua B 4OroBope
onpeaensTca nepedeHb AeNCTBMI (onepaumii) ¢ JaHHbIMKU, KOTOpble ByayT coBepLUaTbCs TPETLUM
NNLLIOM, OCYLLIECTBIISIOLLIMM 00paboTKy [JaHHbIX, Lenv obpaboTku, ycTaHaBnmMBaeTcs 0693aHHOCTb
Takoro nvua cobntoaaTth KOHMAEHUNANLHOCTL U obecneynBaTb 6e3onacHOCTb [JaHHbIX NPy UX
06paboTke, ykasbiBatoTcs TpeboBaHUs Kk 3alimTe obpabaTbiBaeMbix [laHHbIX B COOTBETCTBUM C
3akoHoM.

5.9. B uensax ucnonHeHus TpeboBaHnin AENCTBYIOLLIErO 3akoHogaTenbcTBa Poccuiickon deaepaunmn
N CBOUX OOrOBOPHbLIX 0053aTenbCcTB 06paboTka JdaHHbIX B KOMNaHum OCyLLEeCTBNSIETCA Kak C
ncnonb3oBaHMeM, Tak U 6e3 ncnonb3oBaHUs cpeacTB aBToMaTu3aumm. COBOKYNHOCTb onepaumi
0bpaboTku BkNtovaeT cbop, 3anuck, cMcTeMaTU3auUMo, HAKOMNIIEHNE, XpaHEHUE, YTOUHEHNE
(oOHOBNEHME, U3MEHEHME), N3BNEYEHME, UCNONBb30BaHWE, NepenaYy (NpeaocTaBnexHne, 4OCTyn),
obeannumBaHne, 6NoknpoBaHue, yoaneHne, yHUMTOXXeHne [JaHHbIX.

5.10. B KomnaHuu 3anpeLuaeTcs NpMHATUE HA OCHOBaHMM UCKIOYMTENTbHO aBTOMAaTU3MPOBaHHOM
06paboTkn [JaHHbIX peLLeHni, MOPOXAAoLLMX IOpMANYECKE NOCNEeACTBMS B OTHOLLEHMN CyDbekTa
HaHHbIX U1 NHBIM 06pa3oM 3aTparMBaloLLMX ero NpaBa M 3aKOHHbIE UHTEPECHI, 3@ UCKITHYEHNEM
cny4yaeB, NpeayCMOTPEHHbIX 3akoHoAaTenbcTBoM Poccuickon ®enepauuu.

6. MpaBa u 06s3aHHOCTU cyOBbEeKTOB [laHHLIX, a Takke KomnaHuu B YacTn o6paboTkm [aHHbIX
6.1. CybbekT, [laHHble KoToporo obpabaTbiBatoTcss KomnaHuemn, umeeT npaso:
- nonyyatb oT KomnaHuu:

* noateBepxaeHve dakta 06paboTkm [aHHbIX 1 cBeOEeHUS 0 HanM4uuMun [aHHbIX, OTHOCALLUXCS K
COOTBETCTBYHOLLEMY CYOBbEKTY [laHHbIX;

* CcBeJeHus O MPaBOBbIX OCHOBAHUSX U Lensax 06paboTkm JaHHbIX;

*  CBeAeHus o npumeHsaeMbix KomnaHuern cnocobax obpaboTku JaHHbIX;

"  CBeAEeHMs1 O HAUMEHOBaHUN N MeCToHaxoxaeHun Komnaxuu;

*  CcBefeHus 0 nuuax (3a ucknoyeHmeM paboTHkoB KoMnaHum), KOTopble UMetT AO0CTYN K
JdaHHbLIM N KOTOopbIM MOTYT BbITb packpbIThl [JaHHbIE HA OCHOBaHWW JOroBopa C
KomnaHuen nnn Ha ocHoBaHun doegeparnbHOro 3akoHa;

* nepeyveHb obpabaTbiBaeMbIxX [JaHHbIX, OTHOCALLMXCS K CyObekTy [JaHHbIX, U MHpOopMaLMIo
006 UCTOYHMKE MX MONyYEHUS, eCNN MHOW NOPSAOK NpeaocTaBneHns Takux JaHHbIX He
npegycMoTpeH eaepanbHbiM 3aKOHOM;

*  CBeAeHMs 0 cpokax 0bpaboTku [laHHbIX, B TOM YUCIE O CpOKax UX XpaHeHUs:;

* CcBeJeHus 0 nopsake ocylecTBneHus cydbektom [JaHHbIX npas, NpeaycMOTPEHHbIX
3aKoHOM;

* HammeHoBaHue (P.1N.0.) u agpec nuua, ocyuiecTensowero o6paboTky [JaHHbIX NO
nopyyeHuto KomnaHuu;

"  WHble CBEAEHMS, NPeayCMOTPEHHbIE 3aKOHOM MY APYrMMU HOPMAaTUBHO-NPaBOBbLIMM
aktamu Poccuickon degepaumm;

- TpeboBatb oT KoMmnaHmu:



"  yTOYHeHus cBoux [aHHbIX, UX BOKMPOBAHMSA UNKU YHNUUTOXEHUS B cnyyvae, ecnu [JaHHble
ABMAIOTCS HENOMHbLIMW, YCTApEBLLUMMU, HETOYHbLIMW, HE3aKOHHO NOMYYEeHHbLIMW UK He
ABNSAOTCA HeOBXoaNMbIMY ANs 3adBneHHOW Lienu obpaboTku;

* 0TO3BaTb CBOE cornacue Ha 06paboTky [daHHbIX B MoBON MOMEHT; TpeboBaTb yCTpaHeHUs
HENpaBOMEpPHbIX AencTBmin KomnaHmm B OTHOLWEHUN ero [JaHHbIX;

= obxanosaTb Aenctaus unu 6esagernictene KomnaHum B PenepansHyto cnyxby no Haasopy B
cepe cBs3U, MHPOPMALMOHHBIX TEXHOMOMMIN 1 MaCCOBbIX KOMMYHUKaumi (PockoMHaasop)
unu B cygebHom nopsigke B criydae, ecnm cybbekT [daHHbix cuntaeT, 4to KomnaHus
ocyliecTBnsieT 06paboTky ero [laHHbIX C HapyLLeHNneM TpeboBaHMI 3akoHa U UHLIM
o6pa3om HapyLlaeT ero npasa 1 cBoboabI;

- Ha 3allnuTy CBOUX MNMpaB U 3aKOHHbIX NHTEPEeCOB, B TOM YKCIi€ Ha BO3MeLLeHUsA y6bITKOB n/unnu
KOMNeHcauuno moparibHOro Bpeaa B Cyﬂe6HOM nopsagke.

6.2. KomnaHusa B npouecce 06pa6oTku [laHHbIX 06s3aHa:

* MpegocTaBnATb CyObekTy [JaHHbIX MO ero 3anpocy nHdopmauuio, KacaroLytocs 06paboTkm
ero MNOH, TMBo Ha 3aKOHHbBIX OCHOBAHMAX NPEAOCTaBMTb OTKa3 B Te4YeHNe TpuaLaT AHeEW ¢
AaTtbl Nony4yeHns 3anpoca cybbekta [JaHHbIX Unu ero npeacraBuTens;

" pasbACHUTb CYOBLEKTY [laHHbIX topuandeckme NnocneacTBums oTkasa npegoctaBuTb [aHHble,
ecnuv npegoctaBneHune [laHHbIx 9BndeTcs oba3aTensHbIM B COOTBETCTBUM C dheaeparnbHbIM
3aKOHOM,;

* [0 Havyana o6paboTku [aHHbIx (ecnu JaHHble Nony4YeHbl He OT cybbekTa [daHHbIX)
npegocTaBuTb cybobekTy [laHHbIX crneayoLyto nHopMaumio, 3a UCKIMIOYEHEM CIy4vaes,
npeayCcMOTPEHHbIX YacTblo 4 ctaTtbun 18 3akoHa:

- HaumeHoBaHue nNMbo amunus, ums, oT4ecTBo U agpec KomnaHum unm ee
npeacraBuTens;

- uernb 06paboTkM [JaHHbIX M ee NpaBOBOE OCHOBAHWE;

- npegnonaraemble nonb3osartenu JaHHbIX;

- yCTaHOBNeHHble 3aKOHOM MnpaBa CyObekToB [JaHHbIX;

- WCTOYHMK nony4veHnst JaHHbIX.

*  MpuMHUMaTb HeO6XoaUMbIE NPABOBbLIE, OPraHN3aALMOHHbBIE U TEXHUYECKNE MEpPbI UM
obecneumBaTtb UX NPUHATME 4N 3aWmMTbl [JaHHbIX OT HENPaBOMEPHOIO UMW CRy4YalHOro
[OCTyna K HAM, YHUUYTOXEHUs!, U3MEeHeHUs, GrTIOKMPOBaHMs, KONMMPOBaHUS, NPeAOCTaBEHNS,
pacnpocTpaHeHnst [JaHHbIX, @ Takke OT UHbIX HEMPABOMEPHbIX AENCTBUI B OTHOLLEHUU
[aHHbIX;

»= onybnukoBaTb B ceTn NHTEpHET n 06ecneynTb HeEOrpaHWYEHHbIN AOCTYN C UCMOMNb30BaHNEM
ceTn IHTEpHET K OKYMEHTY, ONpeaernsioLwemMy ero NonmTrky B OTHOLLIEHUM 0BpaboTku
HaHHbIX, K CBEOEHNSIM O peannayemblx TpeboBaHUAX K 3awwmTe JaHHbIX;

* npegocTaBuTb cydbekTaM [aHHbIX n/unu nx npeacrasutensiMm 6€3803Me3gHO BO3MOXHOCTb
03HaKOMMeHUs ¢ [laHHbIMKU NpK obpaLLeHNN C COOTBETCTBYIOLLMM 3anpocoM B TeveHne 30
OHel ¢ aaTbl nonyyeHns nogobHOro 3anpoca;

*  ocywecTBUTb 6rokMpoBaHue HenpaBomMepHO obpabaTtbiBaeMbix JaHHbIX, OTHOCALLMXCS K
cybbekTy [laHHbIX, unn obecneuntb Mx 6noknposaHue (ecnm obpabotka [JaHHbIX
OCYLLEeCTBNSAETCS APYIUM NMLIOM, AENCTBYOLLMM MO NopyyYeHnto KoMnaHnm) ¢ MoOMeHTa
obpalleHusa nnm nonyyYeHns 3anpoca Ha Nepuoa NPoBEPKK, B Cryvae BbISIBIIEHUSA
HenpaBoMepHon 06paboTku [aHHbIX Npu obpalleHnn cybbekTa JaHHbIX nnn ero
npeacTtasmTensa nmbo no 3anpocy cyobekTy [laHHbIX Unu ero npeactasutens nmbo
YMOSTHOMOYEHHOrO OpraHa no 3alute npas CyObeKTOB NepPCOHanbHbIX JAHHbIX;

*  yTOYHUTb [aHHble nMbo obecneunTb Nx yTodHeHme (ecnm obpaboTtka [JaHHbIX
OCYLLEeCTBNSAETCA APYIUM NULIOM, OENCTBYIOLLMM MO nopydeHuto KomnaHum) B TeveHve 7
paboumx gHEen co OHs NPeACTaBeHUs CBeAEHUA U CHATL GroknpoBaHue [JaHHbIX, B Crydae
noateepxaeHus doakta HETOYHOCTU [1aHHbIX HA OCHOBAHWW CBEAEHWUI, NPEeACTaBMNEHHbIX
cybbekToM [laHHbIX UNn ero npeacraBUTeENeM;

"  MpeKpaTuUTb HeNpaBoOMEPHY 00paboTKy [aHHbIX nnn obecnevnTb NpekpaLlleHme
HenpaBoMepHon 06paboTkn [JaHHbIX NMLOM, 4ENCTBYHOLWMM MO nopyyeHuto Komnanum, B
cny4ae BbISIBNeHMs HenpaBoMepHon obpaboTkn [aHHbIX, ocyLlecTBngemMon KoMmnaHnen unm
nMuUoM, AENCTBYIOLNM Ha OCHOBaHWUK goroBopa ¢ KomnaHuein, B CPOK, He npeBblilatowmin 3
pabounx gHew ¢ AaTbl 3TOro BbIABNEHUS;



* npekpatuTb 06paboTky [aHHbIX nnu obecnevnTb ee npekpalleHune (ecnm obpaboTka
HaHHbIX ocyLlecTBNseTCa ApYrMM NULOM, OEACTBYHOLLIMM NO AOroBopy ¢ KomnaHuewn) n
YHUYTOXUTb [aHHble unm obecneunTb ux yHu4TOoXXeHune (ecnm obpabotka [JaHHbIX
OCyLLecTBNAeTCS ApYruM NMLIOM, AeNCTBYIOLLMM No AoroBopy ¢ KomnaHuen) no 4OCTUKEHUS
uenun obpaboTkm [aHHbIX, ECNN MHOE HE NPEAYCMOTPEHO LOrOBOPOM, CTOPOHOM KOTOPOrO,
BblrogonpuobpeTatenemM unu nopyvynTenem no KOTopomy ABnseTcs cyobekT JaHHbIX, B
cnyyae JocTmxeHus Lenm obpaboTtkm [aHHbIX;

*  MpeKkpaTuTb 00paboTKy [laHHbIX U obecnevnTb ee NpekpaLLeHne N YHUNTOXUTL [aHHble
unun obecneynTb NX YHUUTOXEHNE B Crlydae OT3biBa CyObEKTOM [JaHHbIX cornacusi Ha
06paboTky [aHHbIX, ecnu KomnaHusa He BrnpaBe ocyLecTBnATb 06paboTky JaHHbIx 6e3
cornacus cyobekta [JaHHbIX;

= BECTM XypHan ydeTa obpalieHnn cyobekToB M[H, B KOTOPOM OOIMKHBI (OMKCUPOBATLCS
3anpocbl cy6bekToB [laHHbIX Ha nonyyeHne [aHHbIX, a Takke akTbl pegocTaBneHus
[aHHbIX N0 3TMM 3anpocam.

7. Tpe6oBaHuA K 3awmnTte JaHHbIX

7.1. KomnaHus npu obpaboTtke [aHHbIX NpUHUMaeT HeobxoaMMble NpaBoBble, OpraHM3auUMoHHbIE 1
TeXHU4eckme Mepbl Ans 3almTbl JaHHbIX OT HENPaBOMEPHOIo U/MNN HECaHKLUMOHUPOBAHHOIO
[OCTYNa K HAM, YHUUYTOXEHUS, U3MEHEHNS, BNOKMPOBaHWS, KONMPOBAHNS, NPEAOCTaBeHu s,
pacnpocTpaHeHus [1aHHbIX, a TakKe OT MHbIX HENPaBOMEPHbIX 4ENCTBUIN B OTHOLLEHUN [JaHHbIX.

7.2. K Taknum mMepam B COOTBETCTBUA C 3aKOHOM, B 4YAaCTHOCTMW, OTHOCSATCS:

* HasHadeHue nuua, OTBETCTBEHHOrO 3a opraHu3aumio 0bpaboTkm JaHHbIX, 1 nuua,
OTBETCTBEHHOrO 3a obecneyeHne 6e3onacHOCTV JaHHbIX;
* paspaboTka u yTBepXKAeHUE noKarnbHbIX akTOB N0 Bonpocam 0b6paboTku 1 3awmThl JaHHbIX;
*  MPUMEHEHVE NPaBOBbIX, OPraHM3aUMOHHBIX Y TEXHUYECKUX Mep No obecneveHnto
B6esonacHocTh [laHHbIX:
- onpeaeneHue yrpo3 6esonacHocTy [aHHbIX Npu nx 0opaboTke B MHGPOPMALMOHHBIX
cucTeMax NepcoHanbHbIX AaHHbIX;
- NPUMEHEHNE OPraHU3aLMOHHBIX U TEXHUYECKUX Mep NOo obecneyeHno 6e3onacHoOCTH
HaHHbIX Npy nx 06paboTke B MHHOPMALIMOHHBIX CUCTEMAX NEPCOHANbHbIX AAHHbIX,
HeobXxoauMBbIX NS BbIMONHEHUS TpeboBaHWI K 3awimTe [aHHbIX, UICMONTHEHUE KOTOPbIX
obecneumBaeT yctaHoBneHHble [paButenscTBom Poccunckon eaepaumm ypoBHu
3aluueHHOCTN daHHbIX;
- NpUMEHeHWe NpoLlleaLlnx B yCTaHOBEHHOM nopsiake npoLeaypy OLeHKM COOTBETCTBUSA
CpPeAcTB 3almTbl MHhopMaLmy;
- oueHka ahEKTUBHOCTU NPUHUMAEMbIX Mep No obecneyeHnto 6esonacHocTn aHHbIX 0O
BBOAa B 3KCMnyaTaumio MHHPOPMaLNOHHON CUCTEMbI MEPCOHANbHLIX AAHHbIX;
- yyeT MalUHHBIX HocuTenen [aHHbIX, ecnun xpaHeHue [laHHbIX ocyLlecTBNsSeTca Ha
MaLLMHHbIX HOCUTENSX;
- oBHapyxeHve hakToB HeCaHKLMOHUPOBAHHOIO AoCTyNna K [JaHHbIM 1 NpuHATUE Mep No
HeJonyLeHWo NOA0BHbIX MHUMAEHTOB B AanbHenLwemMm;
- BOCCTaHOBreHune [JaHHbIX, MOAN(ULMPOBAHHBIX UM YHUUTOXEHHbIX BCNEACTBUE
HECaHKLMOHMPOBAHHOIO A0CTYNa K HAM;
- yCTaHoBNneHue npaeun goctyna K JaHHbiM, obpabaTbiBaeMbiM B MUH(POPMaLMOHHOWM
cucTeEMe NepcoHarbHbIX AaHHbIX, @ Takke obecnevyeHne permctpaumm u yyeta Bcex
AencTsun, coepluaemMblx ¢ JaHHbIMU B MHOOPMALIMOHHOW CUCTEME NEPCOHArbHbIX JaHHbIX.
"  KOHTPOMb 3a NpMHUMaeMbIMn MepamMu no obecnedeHmto 6e3onacHoCcTU [JaHHbIX U ypOBHEM
3aLUNLLEHHOCTM MHAPOPMALMOHHBIX CUCTEM MEPCOHArNbHbIX AAHHbIX;
=  OLeHKa Bpeaa, KOTopbl MOXET ObITb MPUYMHEH CyObekTam [JaHHbLIX B Crydae HapyLueHus
TpeboBaHmn 3akoHa, COOTHOLLEHME YKa3aHHOro Bpeada v npuHMMmaembix KomnaHmen mep,
HanpasBneHHbIX Ha obecnevyeHne BbINONHEHUS 06A3aHHOCTEN, NPegyCMOTPEHHbIX 3aKOHOM;
= cobniogeHne ycnoBuii, UCKIOYAKOLLMX HECAHKLUMOHUPOBAHHbIM SOCTYN K MaTtepuasnbHbIM
HocuTensam [daHHbIX 1 obecnevmBaroLLmMX COXPaHHOCTb [aHHbIX;
*  O3HakomneHue paboTHMKoB KoMnaHuu, HeMOCpeaCTBEHHO OCyLLeCcTBNALLMX 06paboTky
[aHHbIX, ¢ nonoXxeHusaMn 3akoHogaTenbcTBa Poccuiickon Pegepaumm o [1aHHbIX, B TOM



uncrie ¢ TpeboBaHNsaMM K 3aLUnTe [aHHbIX, NoKanbHbIMU akTamu Nno BonpocaM 06paboTku n
3awmTbl [laHHbIX, 1 0Oy4eHne paboTHukoB KomnaHum.

8. Cpoku obpaboTku (xpaHeHus1) JaHHbIX

8.1. Cpokn 06paboTkm (xpaHeHus) [JaHHbIX onpegenarTca ncxoasa ns uenen obpaboTkm [aHHbIX, B
COOTBETCTBMU CO CPOKOM AENCTBUS AoroBopa ¢ cyobekToM [aHHbIX, TpeboBaHuaAMM degepanbHbIX
3aKOHOB, TpeboBaHUsAMKU onepaTopoB [aHHbIX, MO NOPYYEHMIO KOTOPLIX KoMnaHus ocylectensaeT
06paboTky [laHHbIX, OCHOBHbLIMW NpaBunamMmm pabdoTbl apXMBOB OpraHn3auuin, CpokamMmm MCKOBOWN
AaBHOCTW.

8.2. [laHHble, cpok 06paboTKM (XpaHEHMS) KOTOPLIX UCTEK, AOMKHbI ObITb YHUUTOXEHbI, ECNIN UHOE
He NpeaycMOTPeHo deaepanbHbIM 3akOHOM. XpaHeHue [laHHbIX nocne npekpalleHmst ux obpaboTku
AonyckaeTcsl TONbKO Nocne ux obesnumumBaHus.

9. Mopsaok nony4vyeHnUs pasbsCHEeHUM No BonpocaM o6paboTku [laHHbIX

9.1. Ilnua, 4ybm JaHHble obpabaTbiBaoTca KoMnaHuen, MOryT nonyynTb pasbsCHEHUS MO BONpocam
0bpaboTku cBoux [daHHbIX, 0OpaTMBLINCL NUYHO B KOMNaHMo Ui HanpaemB COOTBETCTBYHOLLMIA
NMUCbMEHHLIN 3anpoc Mo agpecy MectoHaxoxaeHus Komnanuu: 115088, r. Mocksa, yn.
KOxxHomopToBasa gom 7¢tp 7 ocmc 212.

9.2. B cnyyae HanpaeneHus ochmumanbHoro 3anpoca B KomnaHuio B TeKCTe 3anpoca Heobxoammo
yKasaTb:

*  hamunuio, ums, oT4eCcTBO cyObekTa [JaHHbIX UK ero npeacTaBuTens;

*  HOMEp OCHOBHOIO JOKYMEHTa, yAOCTOBEPSIOLLErO NIMYHOCTL CybbekTa [laHHbIX unm ero
npeacTaBuTens, CBeAeHWs O AaTe BblAayu yKa3aHHOro JOKYMEHTa U Bbi4aBLLEM €ro OpraHe;

*  CBeAeHus, NOATBepXAaLWme Hanmdme y cybbekTa [aHHbIx oTHOWweHun ¢ KomnaHuen;
MHopMaLmio ons obpaTHOM CBA3M C Lienblo HanpaeneHus KomnaHmen oTBeTa Ha 3anpoc;

* noanucb cybbekTa [daHHbIX (Mnu ero npeactaButens). Ecnm 3anpoc otnpaensieTcs B
9NEKTPOHHOM BMUAE, TO OH AOMKEH OblTb OYOPMIIEH B BUAE SMEKTPOHHOIO AOKYMEHTa U
noanucaH 3NeKTPOHHOM NOAMNUCHI0 B COOTBETCTBMM C 3aKOHOA4AaTENbLCTBOM Poccuickom
degepaunn.

10. Oco6eHHOCTH 06paboOTKM 1 3awnTbl [laHHbIX, coOMpaembix KomnaHuen ¢
ucnonb3oBaHuem cetu UHTepHeT

10.1. KomnaHusa obpabatbiBaeT [JaHHble, nocTynatoLme ot nonb3oBartenen Cavrta ¢ pecypca:
(oanee coemectHO — CanT), a Takke noctynatowme Ha TenedoH KomnaHun:
, Ha agpec anekTpPoHHOM NoYThl KomnaHuu:

10.2. Coop AaHHbIX

CyLecTBYIOT [1Ba OCHOBHbIX criocoba, ¢ MoMOLLbo KOTopbix KomnaHus nonyyaeTt [aHHble ¢
nomoLLbto ceT NHTepHeT:

10.2.1. MNpepoctaeneHne [JaHHbIX
MpenocTtaBnenune [JaHHbIX (CaMOCTOATENbHbIA BBOA OAHHbIX):

= dammnug

"= ums

*  OT4YecTBO

*  3NEeKTPOHHas noyta
* Homep TenecdoHa

= MecTO paboTbl



10.2.2. Cybbektamum [JaHHbIX nyTeM NOCTynneHus Ha TenedoH KomnaHum: , Ha
agpec aneKkTpoHHoM novTbl KomnaHmu:

10.3. ABTOMaTM4YeCKM cobupaemas nHdopmaumsa

KomnaHusa moxeTt CO6VIpaTb n O6p368TblBaTb cBedeHnd, He ABNALWnMncAa nepcoHaribHbIMU
OaHHbIMWU!

*  MHJopmaumto 06 nHTepecax nonb3oBatenen Ha Carnte Ha OCHOBE BBEAEHHbIX MOMCKOBbLIX
3anpocoB nonb3osaTenen Canta o peannsyemMbix U NpeanaraemMblx K Npogaxe TOBapoB
KomMnaHuen ¢ uenbto npegocTaBneHms aktyanbHon nHgopmaumm knmeHtam KomnaHum npu
ucnonb3oBaHun CanTa, a Takke 0606LLeHNs 1 aHan13a MHdopmaLmu, o TOM Kakue
pasgenbl Canta 1 ToBapbl NONb3yTCA HAMBONbLLMM CNPOCOM Y KnneHToB KomnaHuu;

= 00paboTka 1 XpaHeHue NoMCKOBLIX 3anpocoB nonb3oBaTenen Canta ¢ uenbio 0606LeHns n
CO34aHnNA KNMMEHTCKOW CTaTUCTMKM 00 ncnonb3oBaHun pasgenoe Canta.

KomnaHus aBToMaTU4eCKn NonyyvaeT HeKOTopble BUAbl MHOpMaLUmMm, Nosly4aemMon B npoLecce
B3aMMoLeNCTBMA nonb3oBaTenen ¢ Cantom, nepenmckm no 3NeKTPOHHOM noyvte 1 T. n. Peyb nget o
TEXHOMOMNAX N cepBUCaXx, TakMX Kak BEG-NPOTOKOMbI, KyKU, BEG-OTMETKM, a TakKe NPUOXKEHNS 1
WHCTPYMEHTbI YKa3aHHOW TPETbEW CTOPOHbI.

Mpun 3TOM BEG-OTMETKM, KYKU M OPYrMe MOHUTOPUHIOBbLIE TEXHOMNOTMKU He AaloT BO3MOXHOCTb
aBTOMaTMyecku nony4yaTb [aHHble. Ecnv nonb3oBatenb CaiiTa no cBOEMY YCMOTPEHMIO
npenocTaensieT ceov [laHHble, Hanpumep, Npu 3anonHeHUn opmbl 06paTHON CBA3M UMK MpU
OTnpaBKe 3NEeKTPOHHOro NMCbMa, TO TONMbKO TOrAa 3amnycKalTcs NpoLecck aBToMaTudeckoro cbopa
noapo6Hoi nHdopmauun ana ynobcTea nonb3osaHusa Be6-cantamm u/mnu ans
COBEpLUEHCTBOBAHUS B3aMMOAENCTBUSA C NOb30BaTENAMU.

10.4. Ucnonb3oBaHue [JaHHbIX

KomnaHus BnpaBe nonb3oBaTbCA NpeaocTaBneHHbIMU [JaHHbIMU B COOTBETCTBUM C 3asiBIIEHHBIMU
uenamm nx cbopa npu Hanmumm cornacus cybwekta [JaHHbIX, ecnv Takoe cornacue TpebyeTcs B
COOTBETCTBUM C TpeboBaHMAMM 3akoHoAaTenbcTBa Poccuiickon ®egepaumm B odnactu [JaHHbIX.

Mony4eHHble [laHHble B 0606LLEHHOM M 06€3MMYEHHOM BUAE MOTYT UCMONb30BaTLCS AN MydLlero
NoHUMaHMs NoTpebHOCTEN NoKynaTenen ToBapoB U ycnyr, peanuayembix KoMmnaHven u yny4deHums
KayecTBa 06CNyXNBaHUSI.

10.5. Nepepaya fJaHHbIX

KomnaHusa moxeT nopy4vaTb 06paboTky [aHHbIX TPETbUM NMLAM UCKMIOYMTENBHO C cornacus
cybbekTa [JaHHbix. Takke [JaHHble MOTyT nepegaBaThCs TPETLUM NMLAM B CrieayloLwWwmx criydasnx:

a) B kayecTBe oTBETA Ha npaBoMepHbIE 3anpoChbl YNONTHOMOYEHHbIX rocyaapCTBEeHHbIX OpraHoB, B
COOTBETCTBUM C 3aKOHaAMW, peLlleHnamMu cyga v np.

6) [aHHble He MoryT nepegaBaTbCs TPETbMM NMUAM ANt MAapPKETUHIOBbIX, KOMMEPYECKUX U UHbIX
aHarnornyHbIx Lienen, 3a UCKMYEHNEM CryvaeB MosyyYeHnsi NpeaBapuTernbHOro cornacus cyobekrta
JaHHbIX.

10.6. CaiiT cooepXXunT CCbIfKM Ha MHble BED-pecypcebl, rae MOXET HAaXOAMUTLCS NonesHas u
MHTepecHas ansa nonb3oBatenen Canta nHgpopmauus. Npu aTom gencrTeme HacToswen MonnTmku
He pacnpocTpaHseTcsa Ha Takme MHble canTbl. [Nonb3oBaTensam, NepexogsLLmMm no Ceblfikam Ha
Apyrne canTbl, PEKOMEHOYETCS 03HAKOMUTBLCS € NonuTUkamm o6 obpaboTke [aHHbIX,
pasMELLEHHbIMU Ha TakUX canTax.

10.7. MNMonb3oBaTenb Carvita MOXeT B Nntoboe BpeMs 0TO3BaTb CBOE cornacue Ha 06paboTky [JaHHbIX,
HanpaBuB coobLueHne, MO3BOHMB MO HOMepy TernedoHa KomnaHuu: , Ha agpec




3NEKTPOHHOM no4dTbl KomnaHmu: , B0 HanpaBMB NMMCbMEHHOE
yBegoMneHue no agpecy KomnaHuu: . Mocne nony4eHus Takoro
coobueHns obpaboTka [daHHbIX Nonb3oBaTensa OyaeT npekpalleHa, a ero [JaHHble 6yayT yaaneHs!,
3a MCKIIOYEHNEM Crny4yaeB, korga obpaboTka MOXET ObITb NPOAOKEHA B COOTBETCTBUN C
3aKkoHoaaTenbCTBOM. 3akntounTenbHble nonoxeHus Hactoswas Monutuka aBnseTcsa nokanbHbIM
HopMaTKMBHbIM akToM KomnaHuun. HacToswas NonuTtuka sienseTtcs obLwenoCTynHON.
O6wenocTynHocTb HacTosLen MNonuTukn obecneunBaeTcs nybnukaumen Ha Cante Komnanumu.
Hactoswas MNMonutrka MoXeT ObITb NepecMoTpeHa B NIOOOM 13 CredyloLmx crydaes: npu
n3MeHeHun 3akoHodaTenbcTBa Poccurickon Pegepaumm B o6nactn obpaboTkm 1 3awnTbl
NnepcoHarnbHbIX OAaHHbIX; B CIy4YasX NonyvyeHns NpeanncaHnini OT KOMMETEHTHBIX FOCYAapCTBEHHbIX
OpraHoB Ha yCTpaHeHWe HECOOTBETCTBUI, 3aTparMearowmnx obnactb genctens Nonutmkn; no
peLueHnto pykoBoacTea KomnaHum; npu M3amMeHeHuun Luenen n cpokoB 06paboTku [aHHbIX; npu
N3MEHEHUN OpPraHn3aLMOHHON CTPYKTYPbI, CTPYKTYPbl MHOPMALMOHHBLIX 1/nnm
TENEKOMMYHMKALMOHHBIX CUCTEM (UITN BBEOAEHUM HOBBIX); MPU NPUMEHEHUN HOBbLIX TEXHOSOMNIA
06paboTkn 1 3awmTbl [JaHHbIX (B T. 4. Nepeaayun, XxpaHeHus); npv NosBreHnn Heo6Xxo4MMOCTH B
n3meHeHumn npouecca o6paboTkm [aHHbIX, CBA3aHHOW C AeaTenbHOCTb0 KomnaHuu. B cniyyae
HEeWCNonHEeHMA NoNoXeHnn HacTosiwen Monutukn KomnaHmsa n ee paboTHUKM HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHo4aTenbCcTBOM Poccuinckon ®epepaumu.
KoHTpornb ncnonHenns tpeboBaHuin HacTosLLen MonMTuKM ocyLLecTBNAETCs nuuamu,
OTBETCTBEHHbLIMW 3a OopraHu3auumtio 06padoTku [JaHHbix KomnaHuu, a Takke 3a 6e3o0nacHOCTb
NnepcoHarnbHbIX AaHHbIX.




